Frequently Asked Questions

CAN | REQUEST A SPECIFIC TYPE OF TREATMENT?
The Mosquito Control Section does not accept requests for specific type of
“spraying/treatment." All requests are evaluated, and treatment is determined based
on the presence and type of mosquitoes. This may involve the performance of an
onsite inspection, or surveillance data gathering.

WHEN ARE SPRAY ACTIVITIES PERFORMED?
If spraying is recommended by Mosquito Control staff, spraying activities are
conducted between the hours of 12:00AM to 6:00AM.

WHEN ARE INSPECTIONS PERFORMED?
Inspections are performed throughout the day. Inspectors will need contact
information to call the requestor to verify location and access to the property.

CAN | MAKE AN APPOINTMENT FOR AN INSPECTION?

Inspections are scheduled on a first come first served basis. Inspectors will call the
requestor prior to arriving at the property to verify the address and request access
to the property.

CAN | PLACE A SERVICE REQUEST FOR SOMEONE ELSE BESIDES MYSELF?

We cannot accept service requests from someone other than the property owner or
someone who resides in the residence. Please have the property owner/resident
contact us, or they may complete a service request online.

HOWw SOON WILL YOU GET TO MY AREA AFTER MY REQUEST IS SUBMITTED ?

Your request will be addressed in a timely manner and in the order received. Please
note that during the warmer summer months there is a high volume of requests
which may impact our response time.

How DO | SET UP A WEEKLY SPRAY SCHEDULE FOR MY AREA?
We do not offer a weekly or any other scheduled service.

How WILL | KNOW MY AREA HAS BEEN SERVICED?
A notice of completion will be sent to the requester via email or text message.

MY NEIGHBOR'S POOL HAS BEEN UNTREATED FOR WEEKS; THE MOSQUITOES SEEM TO
BE COMING FROM THERE. WHAT CAN | DO?

You can report concerns to your municipality's Code Enforcement for the pool to be
maintained. In addition, you can submit a service request for your property for
evaluation and treatment in your area. If surveillance data reveals that your area
meets the criteria, we may perform truck spray which may address the mosquitoes
coming from the pool.
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CAN YOU SPRAY/TREAT THE PRESERVE/LAKE/CANAL?

It depends. Large water bodies such as lakes or canals often harbor mosquito larval
predators such as fish, dragonflies, and other predators. However, where there is
aquatic vegetation on the edges or floating on the surface of the water, mosquito
production may occur.

State regulations restrict directly applying mosquito control products to lakes and
canals. Depending on your location, your city or HOA governance may help with
removing aquatic vegetations from the lakes that may be harboring mosquitoes. We
can send one of our staff to visit the site and determine proper treatment to
minimize the impact to the ecosystem.

| SAW ON THE NEWS THAT YOU WILL BE SPRAYING BUT MY AREA IS NOT INCLUDED. WILL
MY AREA BE COVERED NEXT?

Areas are treated when certain factors are met which include requests from
residents, requests from the Department of Health and surveillance data.

How CAN WE GET AERIAL SPRAYING FOR OUR AREA?

Areas to be sprayed by airplane must meet State requirements. These areas are
determined by the Mosquito Control Section after specific requirements have been
met.

WHAT SHOULD | DO WITH MY PETS/ANIMALS THAT ARE OUTSIDE?

Our products are safe and applications are determined by the chemical labels for
the given product. They will not affect pets, but we do recommend you bring your
pets inside during the time spraying activities are scheduled.

| WAS NOT NOTIFIED OF ANY AERIAL SPRAYING/WIDE AREA LARVICIDING ACTIVITIES
BEING CONDUCTED IN MY AREA?

Broward County works with the local municipalities to provide appropriate notice to
residence when aerial spraying is conducted. We also issue news releases and
publish our aerial spraying and wide area larviciding linked at the top of our website
under "News Release".

WHO CAN | CONTACT IF | HAVE A PROBLEM WITH BEES?
Please contact a local beekeeper or pest control service company.

WHO CAN | CONTACT IF | HAVE WHITE FLIES, NO-SEE-UMS, OR OTHER INSECTS?
If you have issues with white flies, no-see-ums, or other insects, you can contact
one of the following offices:

o Broward County Parks and Recreation Division Extension Education Program, a
partnership with The University of Florida Institute of Food & Agricultural Science:
(954) 357-5270

o The University of Florida Institute of Food & Agricultural Science:
www.ifas.ufl.edu

o University of Florida Tropical Research & Education Center: (305) 246-7000



