BROWARD COUNTY CONSUMER AFFAIRS

Chauffeur Registration: How to Apply or Renew Online

Follow these steps to sign in to the Broward County Customer Portal and apply for a new chauffeur
registration or renew an existing one.

Before you begin: Have access to your email inbox, since you will be sent verification codes. If you
are renewing, have your Hack ID number ready.

Which sections do | need?
e Everyone: Part 1 — Sign in to the portal (Steps 1-9)
e New applicants: Part 2 — Apply for a new registration (Step 10)
e Renewing: Part 3 — Renew your registration (Steps 11-13)
e Renewal not listed? Part 4 — Find and link your application (Steps 14-17)

Part 1 - Sign in to the Customer Portal

Step 1 Open the Customer Portal
Go to https://dpepp.broward.org/CustomerPortal/ and click the LOGIN / REGISTER button.

v @ Broward County X +

e @ dpepp.broward.org/Cu

BREEVVARD

Welcome to Broward County Customer Portal Login

Single Sign-On Customer Portal

Here, you can submit applications online, upload plans and documents, track
application status, and make pay - all in one ient | i

If this is your first time signing in after 5/1/2026, select "Forgot password" on
the Sign In page to create a new password before signing in.
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https://dpepp.broward.org/CustomerPortal/

Step 2 Enter your email address
If you applied online before on the
previous portal, enter the same
email address you used then.

Click Next.

Step 3 Click “Forgot password?”

On the Enter password screen, click
Forgot password?

The first time you sign in to this
portal you must set a new
password, even if you had one on
the old portal.

ERENVARD

Sign in

Sign in to access Broward County SSO (PROD)

bcuser2026@gmail.com

No account? Create one

Next

If you are signing in for the first time after May 1,
2026, select "Forgot password?” on the Enter
Password page to set up a new password before
continuing.

BREVWARD

F L O R I D A

< bcuser2026@gmail.com

Enter password

Passwo rd

Forgot password?

If you are signing in for the first time after May 1,
2026, select "Forgot password?" on the Enter
Password page to set up a new password before
continuing.
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Step 4 Get your verification code by email

Choose the option to email a code to your address. You will receive an email like the one below.

The code is valid for 30 minutes.

Broward County SSO (PROD)

Account verification code

To access Broward County SSO (PROD)'s apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:

29382592

If you didn't request a code, you can ignore this email.

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052

Step 5 Enter the code and verify

Type the code from the email into

the box provided. )
BRCWARD

Click Verify.

& bcuser2026@gmail.com

Enter code

We emailed a code to bcuser2026@gmail.com.
Please enter the code to sign in.

29382592

Resend code

If you are signing in for the first time after May 1,
2026, select "Forgot password?” on the Enter
Password page to set up a new password before
continuing.
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Step 6 Create a new password
Your password must be at least 8
characters and include 3 of the
following: uppercase letter,
lowercase letter, number, or
symbol.

Enter it in both boxes and click
Reset password.

Step 7 Confirm the password change
You will see a confirmation that

your password was updated.

Click Next.

BRI

F L o R I DA

bcuser2026@gmail.com

Reset password

Use at least 8 characters. Your password is case
sensitive and must include 3 of the following:
uppercase letter, lowercase letter, number, or
symbol.

New password

Re-enter password

Reset password

If you are signing in for the first time after May 1,
2026, select “Forgot password?” on the Enter
Password page to set up a new password before
continuing.

BRIGWARD

F L ORI DA

bcuser2026@gmail.com

Nou've updated your password

Next

If you are signing in for the first time after May 1,
2026, select “Forgot password?” on the Enter
Password page to set up a new password before
continuing.
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Step 8 Sign in again with a new code

You will be returned to sign in with
your new password.

BRIGWARD

.
=

A new confirmation code is
emailed to you. Enter it and click

. & bcuser2026@gmail.com
Verify.

Enter code
Enter the code we sent you

Enter code

If you are signing in for the first time after May 1,
2026, select "Forgot password?” on the Enter
Password page to set up a new password before

continuing.
Step 9 Stay signed in
When asked “Stay signed in?”, click
Yes. )
BREAVVARD
You will be taken to the Consumer
Affairs main screen. bcuser2026@gmail.com

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

Don't show this again

No Yes

If you are signing in for the first time after May 1,
2026, select "Forgot password?” on the Enter
Password page to set up a new password before
continuing.
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Part 2 — Apply for a New Registration

Only if you have never applied for a chauffeur registration before.

Step 10 Start a new application

On the Consumer Affairs main screen, click APPLY FOR CHAUFFEUR REGISTRATION and follow the steps
on screen.

. Consumer Affairs

Welcome to Consumer Affairs. Here you can apply for a chauffeur license,
monitor the status of your application, and renew your license.

Select an Action

APPLY FOR CHAUFFEUR REGISTRATION PAY YOUR CITATION

Dashboard

Please select application tab to view existing applications and renew.

ACTIONS REQUIRED APPLICATIONS

Actions Required

These are the applications that require your attention.

Chauffeur Registration — Online Application Instructions | Page 6



Part 3 — Renew Your Registration

If you have applied before and need to renew.

Step 11 Open the Applications tab
On the main screen, select the APPLICATIONS tab. Your previous application should be listed.

Don’t see it? Skip to Part 4.

ACTIONS REQUIRED APPLICATIONS

App“cations FIND MY APPLICATION

These are your Consumer Affairs applications.

Y
D Card # (Hack #) Registration # Type Issued To Status Expiration Date
110154 DL328787 CA Chauffeur Registration TESTER, PETER Licensed
4 >
Rows per page: 10 w  1-Tof1
Step 12 Click your Hack ID
In the list, click the Hack ID number (ID Card #) for your application.
D Card # (Hack #) Registration # Type ssued To Status Expiration Date
DL328787 CA Chauffeur Registration TESTER, PETER Licensed
L]
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Step 13 Click “Apply or Renew”

On your application’s main screen, under Renewal or Resubmit Application, click APPLY OR RENEW.

Follow the steps on screen to complete your renewal.

L] o
Chauffeur Registration
Registration #  Issued To ID Card Number (Hack #)  Status
DL328787 TESTER, PETER 110154 Licensed

Application Activities

Upload Document(s) Renewal or Resubmit Application

Choose this option to submit (] If you have ever applied for a chauffeur's

additional documentation, such as a registration in the past, please choose this & APPLY OR RENEW
vehicle inspection report. option to submit an application.

Summary

Issued To ID Card Number (Hack #)
TESTER, PETER 110154

Registration Number Expiration Date
DL328787 Jan 1, 2027
Chauffeur Status

Licensed
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Part 4 — Can’t Find Your Application?

If you applied before but your registration does not appear under the Applications tab.

Step 14 Click “Find My Application”
On the APPLICATIONS tab, click FIND MY APPLICATION.

Dashboard

Please select application tab to view existing applications and renew.

ACTIONS REQUIRED APPLICATIONS
App"cations FIND MY APPLICATION
These are your Consumer Affairs applications.

ID Card # (Hack #) Registration # Type Issued To Status Expiration Date

0 results

Rows per page: 10 w  0-00f0

Step 15 Search for your registration

Enter your first name, last name, and Hack ID number. All fields are required.

Click Search.

Q, Chauffeur Renewal - Find My Registration

Chauffeur First Name
Peter

Chauffeur Last Name
Tester

Id Card Number (Hack #)
110154
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Step 16 Link the application to your account

Your registration will appear in the results below the search form.

Click Link Application.

Q, Chauffeur Renewal - Find My Registration

1 result

uffeur First Name

Chauffe
Peter

Chauffeur Last Name
Tester

1d Card Number (Hack #)
110154

m cLeaR

1D Card Number (Hack #) Issued To Status

Link Application 110154 TESTER, PETER Licensed

a8

Step 17 Renew your registration

You will see a message confirming the application was linked successfully, and you will be taken to its
main page.

Click APPLY OR RENEW and complete the renewal as in Step 13.

A Home Q Search & RE1768408176 v

| @ Application 110154 linked successfully. | x

‘ Chauffeur Registration

Application Activities

Upload Document(s) Renewal or Resubmit Application

Choose this option to submit @  1f you have ever applied for a chauffeur's

additional documentation, such as a registration in the past, please choose this £ APPLY OR RENEW
vehicle inspection report option to submit an application.

TESTER, PETER 110154

DL328787 Jan 1, 2027
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